Full load and express freight services
anywhere within Europe
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Who We Are
Our competitive advantage is, and has always been, our pioneering business model. We
are high-performing and market-focused, leveraging the best from people, equipment,
intelligence and technology to the benefit of our customers, partners and staff.
Significant investment continues to bolster our operational capability, supporting our aim to
become the most forward thinking FTL carrier in the EU.
Clarity, Agility, Care and Longevity are our guiding principles. Additionally, a passionate belief
that ‘supply chain efficacy is the competitive advantage” has reinforced our service offering
and our fiscal position during the grip of one of the worst global economic downturns and,
now, over the Brexit debacle.
With our sights firmly set on the future, 2017 brings us all an opportunity to seek better value
outcomes for each and every internal and external stakeholder.
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Jeff Duval, Executive Chairman, Efret
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Efret Secure Mega Box

Efret Mega Curtain Side

High security lock

High security lock

		24/7 GPS tracking

		24/7 GPS tracking

Secure handling netting
		Double wall accommodates various
fixings for differing cargo types.
		Zero moisture ingress

		TIR cord
		Double skin provides rigidity
and flexibility
Certified for EU bulk cargo transport
/ Anti ballooning certified

		Secure document casing
attached to trailer

		Retracting roof

		Solid roof

		Extra dry
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Efret Mega Fleet
In keeping with Efret philosophy to only
purchase from long term suppliers’ bestin-class equipment and services, we
selected Krone of Germany for our fleet
of mega curtainsiders and mega box
trailers as shown in this page.
Efret’s automotive and high security
mega trailers are designed to be legal
everywhere in the EU; including where
height limitations are vigorously enforced.
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Efast Express Road Freight
We solve express, dedicated and time critical transport challenges
anywhere between all 28 EU Member States.
By sourcing the right vehicle at the right time and at the right cost
from our fleet of Lutons (8 euro pallets) or Sprinters (5 euro pallets)
for up to 1300 kg shipments - and now up to 4000kg (19 euro pallet)
with our new Efast® XL service.
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We have developed a unique pan-European Alliance with EU
carriers built on trust and flexibility reinforced by ecommerce
dexterity, financial strength and investment in latest technology and
equipment. The Efret Alliance between us and other like-minded
stakeholders is - the vital link - dedicated to excellence.
Efret Alliance members’ reciprocal commitments:
Strong finances underwriting flexibility over long term aims.
Can-do first/argue later approach focused on customer needs.
Clear, concise, courteous and accurate communication.
Modern fleet with GPS tracking and POD scanner available 24/7.
Operational contacts truly available 24/7 and over festivities.
Non-disclosure non-circumventing terms respecting each other.
Discipline in applying an agreed Standard Operating Procedure.
Favourable payment terms and simplified admin via self-billing.
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Thank you for your assistance for
the first 30 loads of our ‘French
Direct Deliveries’ project. Your
on time delivery performance
was 100%. Really perfect job.
Thank you!

Thanks for your reactivity
and unrelenting tenacity
in getting things resolved!

Thank you very much for always
keeping us up to date with
all details...

You’ve all done a fantastic job.
Could you please pass on my
thanks to your driver for making
this delivery happen. I am
extremely grateful
and relieved!

you have done us a big favour
getting these parts in.
Thank you for your help
and regular updates.

I am so impressed with the
organisation and communication
from Leslie on this job. This was the
most painless shipment of equipment
we have ever carried out.

We are happy to deal with
a company that is excellent
on communication as well as
delivering promises on time.

First time I was using Efast
express service, information
was clear, constantly updated
and fast feedback...

Thanks for this additional
capacity. You don’t know how
much I am relying on you!
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Corporate Management
Jeff Duval

Executive Chairman

KAM and Operations Use operations@efret.net
Victoria Liechti

Key Account Manager

Gergo Zagony
Freight Organiser

Administration
Charles Duval

Chief Administrative Officer

+44 (0) 1202 331 669

+44 (0) 1202 331 620

+44 (0) 1202 331 656

+44 (0) 7855 430 849

+44 (0) 7855 038 003

+44 (0) 7825 913 930

+44 (0) 7802 505 422

jeff.duval@efret.net

victoria.liechti@efret.net

gergo.zagony@efret.net

charles.duval@efret.net

Alain Jestin

Chief Executive Officer

Karol Zubrowski

Key Account Manager

Frances Reeves
Freight Organiser

+44 (0) 1202 331 664

+44 (0) 1202 331 649

+44 (0) 1202 331 656

+44 (0) 7917 206 834

+44 (0) 7867 315 918

+44 (0) 7795 571 917

alain.jestin@efret.net

karol.zubrowski@efret.net

frances.reeves@efret.net

Ashraf Mamoojee
Commercial Director

+44 (0) 7731 555 701
ashraf.mamoojee@efret.net

Sales & Carrier Management
Bart Pikula

Operations Manager

Jagoda Sibiga

Key Account Manager

+44 (0) 7889 361 464

Zita Winter

Forwarding Manager

Freight Organiser

+44 (0) 1202 331 654

+44 (0) 1202 331 655

+44 (0) 7557 978 591

+44 (0) 7795 567 390

jagoda.sibiga@efret.net

justyna.marszalek@efret.net

John Stapleton
Freight Organiser

Lea Guesnier

Freight Organiser

+44 (0) 1202 331 670

+44 (0) 1202 331 668

+44 (0) 7826 346 333

+44 (0) 7827 810 693

john.stapleton@efret.net

lea.guesnier@efret.net

+44 (0) 1202 331 671
bart.pikula@efret.net

Justyna Marszelek

Natalia Smieszek-Suszyna
Fleet Controller

+48 (0) 888 566 839
natalia.smieszek@efret.net

Adina Gramon
Freight Organiser

+44 (0) 1202 331 657
+44 (0) 7818 543 176
adina.gramon@efret.net

Manager Belgium, France & Germany
4 Rue Charles Peguy,
F-77150 Lesigny, France

Night Shift Use operations@efret.net
Rali Cullen

Night Shift Organiser

Thomas Burridge
Night Shift Organiser

+44 (0) 1202 331 652

patrice.derot@efret.net

+44 (0) 7827 444 370

+44 (0) 7825 913 938

rali.cullen@efret.net

thomas.burridge@efret.net

Commercial Attaché
+44 (0) 1202 331 668
+44 (0) 7557 978 470
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yvette.pidgley@efret.net

Cynthia Duval

Account Assistant
+44 (0) 1202 331 610
cynthia.duval@efret.net

Accounts
Katherine Roberts
Financial Controller

+44 (0) 1202 331 610
katherine.roberts@efret.net

Information Systems
Jean-Louis Duval

Chief Information Officer

Company Details

+44 (0) 1202 331 671

lea.plouin@efret.net

+44 (0) 1202 331 650

jl.duval@efret.net

+33 (0) 677 375 613

Lea Plouin

Account Assistant

+33 (0) 673 877 157

+44 (0) 7799 695 374

Patrice Derot

Yvette Pidgley

+44 (0) 1202 331 650

+44 (0) 1202 331 652
zita.winter@efret.net

+44 (0) 1202 331 653

Opening Hours 24/7 and 24/7 mobiles

+44 (0) 1202 331 650
operations@efret.net
Efret Limited
Basepoint 19 20 Enterprise Way
Christchurch, BH23 6NX England
Company Registration GB 5348126
VAT Number GB 861468210
Registered Office
Westlake Clark 118 Old Milton Road,
New Milton BH25 6EB England
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